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CITY OF AUSTIN TRANSPORTATION DEPARTMENT

Why 
manage 
the curb?
The curb—the physical barrier between the 
street and the sidewalk—rarely receives 
substantial attention from policymakers. 

But the curb is more than a piece of 
infrastructure. It is the linear space that 
defines the edge of our City’s vast network 
of streets, the filter through which most of us 
interact with our transportation network. 

Creating a deliberate framework for this space 
will help the City realize the vision of a safe, 
connected, and equitable mobility system.
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The City of Austin Transportation Department 
(ATD) leads all facets of mobility planning—
from bicycle facilities to curb space. As a part 
of ATD, the Parking Enterprise is responsible 
for many aspects of curb management, and in 
partnership with other divisions at ATD will lead 
a holistic approach to managing the portfolio of 
elements that take space at the curb. 

Adaptability reigns paramount as Austin and 
transportation continue to evolve, with new 
transportations options, new users, and new 
land-uses all bringing new demands to the curb. 
The objectives, framework, and implementation 
strategies outlined in the Roadmap provide 
guidance on how Austin can leverage the curb 
for maximum impact to meet goals, user-needs 
and the ever-changing landscape of uses 
demanding curb access. The curb will continue 

to evolve beyond the changes we can anticipate 
today, and the management plan must reflect 
this flexibility and dynamism. 

As ATD and its Parking Enterprise division 
move forward with implementing the Roadmap, 
a clear definition of the curb’s role(s) and 
alignment of stakeholder priorities and 
responsibilities will help ensure smooth and 
consistent adoption and operations. At its core, 
curbside management is about creating an 
organizational blueprint that improves mobility 
and safety for all users through balancing 
tradeoffs and optimizing curb use. When the 
right set of tools and incentives are aligned with 
broader city objectives, interactions at the curb 
become seamless, to the benefit of cities and 
users alike.

CURB AND PARKING ROADMAP

Why MANAgE ThE CURB?

WhO MANAgES ThE CURB?
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CITY OF AUSTIN TRANSPORTATION DEPARTMENT

Why MANAgE ThE CURB?

... a major asset

The curb is one of our largest 
public resources

Why MANAgE ThE CURB?
Because the curb is ...

The city curb is one of Austin’s largest public 
assets, playing a multitude of roles within 
the city—it is a physical barrier between the 
street and sidewalk, a loading zone for goods 
and people, a storage facility for parking 
automobiles and, in some cases, shared 
mobility devices, and more. Several of these 
uses compete for space, often resulting in 
prioritization of parking for single occupancy 
vehicles over other uses, creating an 
uninspired multimodal environment.

Recent increases in the movement of small-
scale personal goods and freight, including 
food and grocery delivery as well as more 
frequent package delivery with the rise of 
one- and two-day retail shipping, have created 
further competition for curb space. These 
delivery services stop frequently and serve a 
limited number of recipients, with each stop 
adding to congestion both at the curb and 
in roadways. Also competing for curb space 
are ride-hailing vehicles, which stop to load 
and unload passengers and block parking 
or other types of loading zones, creating 
downstream congestion impacts as they 
disrupt the flow of traffic. Management must 
be nimble to respond to the many demands 
and opportunities associated with the curb. 

...multi-purpose

The curb has a growing 
number of demands
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Equity and ease of use must be top of mind when managing the curb. The curb plays 
an active role in connecting Austinites to their preferred travel mode. Therefore, better curb 
access for transit, bikes, and walking improves access for community members whose 
time is most valuable. Improved access goes conjointly with user experience and should 
lead to clear, coordinated, and consistent physical interventions denoting the varying curb 
uses. Improving access is not only related to the mode offerings but includes a user’s 
understanding and comfort interacting with the curb.

CURB AND PARKING ROADMAP

Why MANAgE ThE CURB?

... a connector

The curb connects transportation options

The curb plays an important part in 
connecting people to transportation options, 
including transit, biking, ride-hailing and 
taxi use, and other shared services. As 
transportation evolves and more options are 
introduced to Austin, curb use becomes more 
competitive and the space less accessible. 
The growing number of competing demands 
on the curb also has safety implications 
for users. A deliberate and well executed 
curb management plan can provide a safer 
experience for all in the public realm.

The management of the curb impacts countless 
other City policies, plans, codes and, most 
importantly, user choice and experience. Curb 
management plans can be used as tools to 
decrease drive alone trips, increase use of other 
transportation options, and reduce greenhouse 
gas emissions. These efforts can help Austin 
keep Downtown an exciting, thriving city center 
as it continues to add jobs, households and new 
destinations. Additionally, managing the curb 
to de-emphasize parking improves the dynamic 
nature of the sidewalk and creates a safer, and 
exciting place for pedestrians to explore.

... a means to achieve our goals

The curb can be a tool to achieve 
community goals

7



Setting 
the stage
The space along the curb in most American 
cities is one of the most integral, yet often 
overlooked, components of the mobility 
system, and an effective curb management 
strategy is critical to achieving the City’s 
policy objectives. 

This section describes the policy framework 
that lays the foundation for the Roadmap 
and influences the objectives that Austin 
Transportation Department (ATD) seeks 
to achieve through its curb management 
strategy. 

CITY OF AUSTIN TRANSPORTATION DEPARTMENT8



POLICy SUPPORT

CURB AND PARKING ROADMAP

SETTINg ThE STAgE

Austin Strategic 
Mobility Plan

Downtown Austin 
Parking Strategy

Austin Community 
Climate Plan 

and American Cities 
Climate Challenge

Smart Mobility 
Roadmap
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 THE BIG PICTURE 

AUSTIN STRATEgIC MOBILITy PLAN
The ASMP provides the City of Austin 
with the first comprehensive update to the 
multimodal transportation master plan in 
nearly 25 years. Adopted by City Council in 
2019, the ASMP establishes a framework 
to guide the City’s mobility system for the 
next twenty years and identifies policies, 
programs, and projects to help reach a goal 
of reducing single-occupant vehicle commute 
(SOV) trips from 74% today to 50% by 2039. 
Achieving this mode shift would allow the 
City to absorb expected growth while halting 
the increase in traffic congestion.

The ASMP acknowledges the role that 
parking and curb management play in 
influencing the choices individuals make 
in how they travel. It also stresses the 
integrated nature of parking policy within 
land use regulations, highlighting the need to 
revise parking requirements to align with the 
multimodal vision of the ASMP.

PARKING POLICIES

• Efficiently use existing parking supply

• Rightsize future parking supply to 
encourage sustainable trip options

• Coordinate on-street parking with curb 
management strategies for flexibility 
and adaptability with future parking and 
mobility technology

CURB MANAGEMENT POLICIES

• Use context to determine mobility and 
non-mobility curb uses

• Manage curb space dynamically

• Streamline objects at the curb to improve 
safety and mobility

In order to utilize public 
curb space efficiently, clear 
guidance is needed to ensure 
curb management strategies 
… allow all users of the public 
realm adequate space in which 
to carry out their daily needs.

— Austin Strategic Mobility Plan (2019)

CITY OF AUSTIN TRANSPORTATION DEPARTMENT10
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Today
How do we get 

to work?

2039
How do we want 
to get to work?

Parking management can influence 
how people make transportation choices.

The Austin Strategic Mobility Plan 
sets ambitious targets for increasing 
commute options.

CURB AND PARKING ROADMAP

SETTINg ThE STAgE
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EMISSIONS REDUCTION

AMERICAN CITIES CLIMATE ChALLENgE 
& AUSTIN CLIMATE EQUITy PLAN
The transportation sector is the largest single 
source of greenhouse gas (GHG) emissions 
in the City of Austin, contributing 38% of 
the city’s total GHG emissions in 2018. On-
street emissions from vehicles idling during 
delivery, loading/unloading, and searching 
for parking contributes to that total. As 
Austin Energy continues to decarbonize the 
community’s electricity supply, transportation 
will become the dominant GHG emissions 
source. The City has adopted an ambitious 
goal to achieve net-zero GHG emissions 
by 2050 and is currently updating the 2015 
Austin Community Climate Plan to consider 
accelerating this net-zero emissions timeline. 

Meeting the community’s net-zero GHG 
emissions goal requires a coordinated suite 
of transportation strategies to reduce vehicle 
miles traveled from fossil fuel-powered 
vehicles through trip reduction, mode shift, 
and vehicle electrification. As a participant of 
the American Cities Climate Challenge, the 
City of Austin has affirmed its commitment 
to reduce transportation-related emissions. 
An effective curb management and parking 
pricing strategy can reduce drive alone 
trips to help the City achieve its emission 
reduction targets. 
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Transportation—
including delivery 
and loading—is a 
dominant source 
of emissions.
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For the Climate Challenge, ATD has identified 
four major components of parking policy that 
can influence emissions:

• Rightsizing the current pricing system. 
Currently, the price of parking is low 
compared to peer cities and is too low in 
many high-demand areas, as evidenced by 
high parking occupancy rates.

• Implementing a performance-based 
parking management strategy. The current 
parking management strategy relies on 
static pricing and ad hoc implementation 
of parking management tools like meter 
zones and permit areas. A performance-
based strategy would rely on usage data 
and trends to implement a flexible parking 
management system.

• Re-coding the curb. Curb management 
today relies on physical delineations of 
curb space through static signage and 
paint. Much of the data gathered at the 
curb is also one-off, analog data (such as 
observations of parking use). Implementing 
advanced digital tools to collect usage data 
in realtime can also allow the city to create 
a digital interface for curb space that can be 
modified to respond to unique demand.

• Deploying a non-SOV pilot project. The city 
uses demonstration/pilot projects to test 
different ways to allocate curb space in a 
manner that encourages non-SOV usage, 
such as replacing parking spaces with 
parking for electric scooters, bikes, mopeds, 
and other shared mobility devices.

The Parking Management & Pricing project 
established through the Climate Challenge 
identified two specific goals:

• Rethink Space for Parking: Repurpose 158 
on-street parking spaces Downtown to 
uses other than storage of private single 
occupant vehicles

• A Space When You Need One: Manage high-
demand areas so there are usually one or 
two spaces available per block (i.e., 70-85% 
parking occupancy)

These parking strategies also support the City’s 
other transportation-related Climate Challenge 
projects to (1) encourage alternatives to 
driving alone through transportation demand 
management (TDM) and (2) support increased 
use of electric vehicles.

If we reached all the 
transportation and land 
use goals in this plan and 
implemented Capital Metro’s 
Project Connect, we could 
reduce community-wide 
greenhouse gas emissions 
36% by 2030.

— Austin DRAFT Climate Equity Plan (2020)

CURB AND PARKING ROADMAP

SETTINg ThE STAgE
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PARKING MANAGEMENT 

DOWNTOWN AUSTIN PARKINg STRATEgy
The Downtown Austin Alliance (DAA) led the 
creation of the Downtown Austin Parking 
Strategy in 2019 to “tackle the issue of 
parking head-on.” As Downtown continues to 
add jobs, households, and new destinations, 
it has become clear that the status quo 
parking system cannot continue to support 
the larger vision for Downtown. The Parking 
Strategy seeks to reframe the parking 
conversation in Downtown Austin as a means 
to ensure Downtown’s economic vitality, 
reduce congestion, attract new employers, 
and reduce transportation inequities.

The Strategy identifies the following broad 
goals for the Downtown parking system:

• Supportive of broader community goals

• Acknowledgement of parking’s role in a 
holistic multimodal mobility network

• Managed towards availability

• Cost-effective

• User-friendly

• Adaptable

CITY OF AUSTIN TRANSPORTATION DEPARTMENT14



The DAA conducted a thorough overview of 
the existing parking framework in Downtown 
as part of the Strategy. This analysis found 
that parking can be difficult to find in different 
parts of Downtown depending on time, day, 
location, and user group. It also found that 
parking supply Downtown is much higher than 
many assume. However, 64% of the parking 
supply is in private, mostly off-street parking 
facilities that often limit availability to the 
public, leading to more competition over the 
most apparent spaces on-street. Turnover at 
those on-street spaces is also poor, with many 
individuals ignoring the posted time limits. The 
Strategy recommends several actions that 
fall within the scope of the Parking Enterprise 
and ATD. These include:

• Design and implement a performance-
based parking management program.

• Expand the existing Affordable Parking 
Program.

• Explore opportunities to expand and 
clarify on-street supply.

• Define an overall strategy that ensures 
technology tools support broader parking 
and mobility goals.

• Create dynamic inventory and adjust on-
street regulations to maximize flexibility at 
the curb.

• Define and implement a parking 
enforcement strategy to support 
performance-based management. 
Allocate sufficient resources to parking 
enforcement.

• Plan for the future to nimbly respond to 
long-term trends in mobility and parking.

The broad stakeholder and community 
support for the Downtown Parking Strategy 
led ATD and the DAA to use a similar 
approach to study parking management 
within the South Congress business district.

The future of Downtown 
Austin is a multimodal one 
that seeks to provide more 
transportation choice by 
making it as easy as possible 
not to drive. Austin’s ability 
to achieve that vision will be 
determined by many factors, 
but parking is central to the 
final outcome.

— Downtown Austin Parking Strategy (2019)

CURB AND PARKING ROADMAP

SETTINg ThE STAgE
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THE FUTURE OF THE CITY

SMART MOBILITy ROADMAP
The 2017 Smart Mobility Roadmap was a 
joint effort between the Austin City Council 
and the Capital Metropolitan Transportation 
Authority Board of Directors. The roadmap 
lays out Austin’s approach to shared, electric 
and autonomous vehicle technologies, 
including near-term recommendations 
that will ensure successful smart mobility 
programs. The document outlines and 
identifies smart mobility strategies and 
acts as a vision and communication tool to 
capture the wide variety of viewpoints on 
Austin’s mobility future. 

The Smart Mobility Roadmap included a 
more extensive analysis of the requirements 
and impacts of implementation prior to 
finalization of the Austin Strategic Mobility 
Plan.

The roadmap identifies specific land use 
needs that will facilitate the best use of smart 
mobility in Austin. Better and more flexible 
use of the curb and parking were highlighted 
as key ways to encourage safe and equitable 
use of smart mobility services. Some of 
the land use recommendations for the curb 
presented in the roadmap include:

• Parking Space and Curb Use

 –Allocation of curb space for new and 
evolving uses

 –Market-based pricing to achieve optimal 
parking occupancy

 –Allowing for shared parking between 
businesses

 –Allow conversion of parking for 
public uses

 –Reducing or eliminating parking 
requirements

 – “Unbundling” parking (charging tenants 
for parking as a separate line-item 
than rent)

• Introducing mobility hubs at high-demand 
transit areas to connect various travel 
modes and services

• Expanding mobility innovation zones to 
pilot new public transit services such as 
partnerships with private service providers

The City of Austin has committed to 
developing a nation-leading plan to shift the 
City’s transportation system to enable shared, 
electric and autonomous vehicles, and hired 
an executive to oversee Smart Mobility. The 
next step for Austin is to enact policies that 
set the stage for the emerging technology 
and transportation services.

CITY OF AUSTIN TRANSPORTATION DEPARTMENT16



The City should look 
proactively at policies to 
actively manage the curb space 
on our public streets, what to 
require of new developments 
coming online, and how to 
reuse existing parking spaces 
and garages that become 
obsolete.

— Smart Mobility Roadmap (2017)

SETTINg ThE STAgE

CURB AND PARKINg ROADMAP 17



... IS EQUITABLY 
ACCESSIBLE

The curb takes an active 
role in providing access to 
Austinites regardless of their 
travel mode. Providing better 
access at the curb to transit, 
bikes, other mobility devices, 
and walking helps expand 
access to opportunity for 
marginalized communities.

... HELPS TO REDUCE OUR 
RELIANCE ON PRIVATE 
VEHICLES

Curb management both 
reflects and influences the 
City’s goal to shift trips 
from SOVs to other modes. 
Curb space is no longer 
dominated by private vehicle 
storage.

EQUITY MODE SHIFT

CITY OF AUSTIN TRANSPORTATION DEPARTMENT

SETTINg ThE STAgE

CURB ROADMAP OBJECTIVES
With the groundwork laid by strong citywide policy and planning 
efforts, the Curb Roadmap identifies the following objectives 
that a comprehensive curb management strategy will achieve 
for the City of Austin.

ThE 
CURB ...

18



... HELPS US MEET 
OUR CLIMATE GOALS

Curb management is one 
of many approaches that 
together can meet the 
community-wide net-zero 
GHG emissions goal. 
Prioritizing space for 
non-motorized and electric 
vehicles helps reduce GHG 
emissions and improve 
air quality.

... IS EASY TO USE

Curb management elevates 
the experience of using the 
curb to be intuitive, user-
friendly, and transparent. 
Thoughtful back-end data 
and IT systems make 
managing the curb seamless 
and efficient for City staff.

... CAN RESPOND 
TO DIFFERENT NEEDS

The curb is managed nimbly 
and flexibly, allowing it to 
respond to the needs of 
different users across time 
periods and geographies. 
Systems are implemented 
with an eye towards 
accommodating future 
management technology.

EMISSIONS REDUCTION USER-FRIENDLY ADAPTABLE

CURB AND PARKING ROADMAP

SETTINg ThE STAgE
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Challenges & 
Opportunities
The following sections compare the 
challenges faced at the curb today with 
the opportunities for rethinking the curb of 
tomorrow through a comprehensive curb 
management strategy.

CITY OF AUSTIN TRANSPORTATION DEPARTMENT20



CURB AND PARKING ROADMAP

ChALLENgES & OPPORTUNITIES

The curb has many types of uses, both for 
individuals as well as public and private 
services, and represents a microcosm of our 
broader transportation and delivery system. 
The classic role of the curb is to delineate and 
provide a physical barrier between different 
uses for the right-of-way—typically separating 
the space allocated for vehicles from the space 
allocated for other roadway users. Put simply, 
the curb separates the sidewalk from the street. 

Beyond this simplistic view of the curb is the 
reality that the curb also provides essential 
functions for all modes of transportation. 
Curbside access allocation is a crucial element 
in establishing how the various modes 
operating on the street interact with and 
complement one another. The policies that 
guide allocation of curbside access should be 
reflective of the larger transportation, economic, 
and public health goals and strategies 
established at the city level. More specifically, 
the development of curb allocation policies 
should be guided by the following questions:

ThE ROLE OF ThE CURB
QUESTION 1

What are the key values 
the community holds and 
aims to advance?

QUESTION 2

What outcomes is 
the City trying to achieve?

QUESTION 3

What are the modes and use-
cases prioritized to deliver 
those outcomes?

21



ThE ROLE OF ThE CURB TODAy

Historically, the management and operational 
policies of the curb were driven by the view 
that the primary function of the curb is to 
provide easy parking access for individuals 
driving private cars. This parking is often 
provided for free—or at rates considerably 
below market value—and has contributed to 
our longstanding practice of subsidizing a 
culture of driving and parking that contributes 
to climate change, and is often at odds with 
broader mobility, safety, equity, and economic 
and environmental sustainability goals. 

Over the last decade, however, the American 
public’s increased understanding of 
transportation’s impact on the economy, 
built environments, health, and quality 
of life, has inspired notable shifts in 
transportation polices. Three such shifts 
have had noteworthy repercussions on the 
management of curb: 

• The shift from a focus on optimizing ease 
and efficiency of private car movement, to 
a focus on optimizing ease and efficiency 
of person movement. This has led many 
cities to deprioritize on-street parking to 
increase curbside access to transit and 
bicycles.

• The emergence of technology-aided 
mobility services, from ride-hailing 
services like Uber and Lyft that need 
access to the curb for passenger pickup 
and drop-off, to car share, bike share 
and scooter share services that require 
prominent curb space for vehicle pickup 
and drop-off. 

• Intensification and diversification of urban 
freight operations (accelerated by stay-
at-home orders introduced to combat the 
COVID-19 pandemic), amplifying related 
demands for curb access.

As a result of these changes, the curb 
has become a more prominent place for 
intervention and policy setting in urban 
mobility and freight delivery. The curb 
increasingly mediates new layers of travel 
modes and services with established uses 
and legacy infrastructure assets not designed 
to accommodate them.

CITy OF AUSTIN TRANSPORTATION DEPARTMENT22

ChALLENgES & OPPORTUNITIES



TEX    MEX

TEX    MEX

PARKING
P

Available:     88
Occupied:     412

++

P
H
A
R
M
A
C
Y

P
H
A
R
M
A
C
Y

No ParkingTow Zone
9:00PM–3:00AM

THUR–SAT

No ParkingTow Zone
9:00PM–3:00AM

THUR–SAT

2 hourParking
7:00AM–9:00PM

THUR–SAT

2 hourParking
7:00AM–9:00PM

THUR–SAT

2 hourParking
7:00AM–9:00PM

THUR–SAT

No ParkingTow Zone
9:00PM–3:00AM

THUR–SAT

2 hourParking
7:00AM–9:00PM

THUR–SAT

2 hourParking
7:00AM–9:00PM

THUR–SAT

No ParkingTow Zone
9:00PM–3:00AM

THUR–SAT

No ParkingTow Zone
9:00PM–3:00AM

THUR–SAT

2 hourParking
7:00AM–9:00PM

THUR–SAT

No ParkingTow Zone
9:00PM–3:00AM

THUR–SAT

2 hourParking
7:00AM–9:00PM

THUR–SAT

No Parking

Tow Zone

9:00PM–3:00AM

THUR–SAT

No Parking

Tow Zone

9:00PM–3:00AM

THUR–SAT

2 hour

Parking

7:00AM–9:00PM

THUR–SAT

No Parking

Tow Zone

9:00PM–3:00AM

THUR–SAT

No Parking

Tow Zone

9:00PM–3:00AM

THUR–SAT

2 hour

Parking

7:00AM–9:00PM

THUR–SAT

No Parking

Tow Zone

9:00PM–3:00AM

THUR–SAT2 hour

Parking

7:00AM–9:00PM

THUR–SAT

COFFEECOFFEE

METRORAPID

METRORAPID

No ParkingTow Zone
9:00PM–3:00AM

THUR–SAT

2 hourParking
7:00AM–9:00PM

THUR–SAT

No ParkingTow Zone
9:00PM–3:00AM

THUR–SAT

2 hourParking
7:00AM–9:00PM

THUR–SAT

P
A
R
K
I
N
G

M
U
S
I
C

M
U
S
I
C

1

2

3

31

TODAY, THE ROLE OF THE CURB ...

1 ... is dominated by car parking

2 ... subsidizes parking and driving 
and contributes to climate change

3 ... is at odds with our goals 
of safety, equity, mobility, and 
sustainability

CURB AND PARKINg ROADMAP 23
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CITy OF AUSTIN TRANSPORTATION DEPARTMENT

ThE ROLE OF ThE CURB TOMORROW 
AND hOW WE gET ThERE

Forward-thinking cities and Departments 
of Transportation (DOTs) understand that 
innovative best practice curb management 
interventions will be instrumental to achieve 
core policy goals, such as GHG emissions 
reductions, mode split shifts, bolstering 
transportation equity, and eliminating traffic 
fatalities and injuries. Best practices in curb 
management deploy a ‘systems thinking’ 
approach to ensure their impact on core 
policy goals. There are two key systems for 
consideration: 

• The citywide curb system: Curb 
management interventions for any given 
block are not isolated. Instead, measures 
should be planned to act in unison with 
other curb management interventions 
throughout the city, balancing local and 
block-specific needs with citywide needs 
and goals. 

• The citywide transportation system: 
The curb is only one of several elements 
cooperating on a day-to-day (even 
moment-by-moment) basis to deliver 
mobility and access. From the street 
network and land use system of the 
city, to the different transportation 
modes utilized, to the plans, policies and 

regulations in place to direct and manage 
these elements—all constitute tightly 
connected and interrelated systems. 
To have an impact on key outcomes, 
both within districts and citywide, curb 
management interventions need to 
consider all trip purposes, modes, and 
uses, and therefore be coordinated with 
other strategic actions for other elements 
of the system. 

Similarly systemic in its application 
and development, another related best 
practice in curb management is adopting a 
transportation demand management (TDM) 
lens to prioritizing management strategies, 
utilizing curb allocation to help people gain 
a better understanding of their mobility 
options, how to use them, and the impact 
their choices have on broader mobility. This 
type of approach provides cities with tools 
to incentivize or discourage certain types of 
trips, mode choices, and behaviors in service 
of broader mobility goals. 

ChALLENgES & OPPORTUNITIES
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TOMORROW, THE ROLE OF THE CURB COULD BE TO ...

1 ... be available for many different 
purposes and transportation 
options

2 ... support our goals of safety, 
equity, mobility, and sustainability

3 ... improve the environment 
by making space for green 
transportation and other 
environmental infrastructure 
enhancements 

1

2

3

1

1

ChALLENgES & OPPORTUNITIES
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The curb is complicated. Knowing how to 
navigate it can be a major challenge, whether 
you’re trying to park, unload a truck, drop off a 
parcel, get a ride, hop on the bus, or simply cross 
the street.

ALIgNINg LAyERS OF MANAgEMENT: 
WhERE WE ARE TODAy

While the curb has been managed for 
decades, in the past 10 years, it has evolved 
to become more crowded, more complicated, 
and more dynamic, as new users and travel 
modes require access to it. Along corridors 
where driving rates are high, the curb’s 
primary role is to store vehicles, sometimes 
for minutes, oftentimes for hours. Conversely, 
in areas where walking, biking, and transit 
use is higher, the curb may encompass 
many other activities, including socializing 
and commerce. In many contexts, all 
these uses converge, resulting in complex 
curbside interactions that are often chaotic 
and uncoordinated. 

This chaos manifests in different ways at 
the curb:

• Cluttered, confusing, and counterintuitive 
signage

• Improperly parked vehicles interfering 
with pedestrians, cyclists, transit users, 
and drivers

• Piecemeal technology solutions causing 
further confusion about curb uses, rules, 
and regulations

CITy OF AUSTIN TRANSPORTATION DEPARTMENT26
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TODAY, LAYERS OF MANAGEMENT MEAN ...

1 ... it is difficult to understand what 
is allowed where, and when

2 ... improperly parked vehicles can 
get in the way of people walking, 
biking, taking transit, and driving

3 ... technology is sometimes 
available but not comprehensive or 
seamless
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To better manage 
competing demands 
for the curb, we can 
lead with our five key 
objectives—equity, 
mode shift, emissions 
reduction, user-
friendliness, and 
adaptability—and 
harness data and 
technology as tools.

Some cities have shifted their view of curbs 
as inflexible zones with rigid separations 
dividing different functions to flexible 
spaces that—when paired with the right mix 
of policies, incentives, and tools—has the 
potential to align multiple users, modes, 
and governing practices with broader 
mobility objectives. 

The increasing adoption of data-driven 
approaches to reconfiguring curb space is 
a direct result of this changed perspective. 
Establishing foundational knowledge of who 
uses the curb, when it is used, and how it 
is used is a critical first step to identifying 
core functions, use cases, typologies, areas 
of misalignment, and opportunities for 
consolidation. These efforts may require 
pulling from existing knowledge, integrating 
fragmented data, and building new datasets 
to help paint a complete picture of the 
curbside and all its nuances. Only then 
will cities be able to optimize curb space 
and utilization. 

Curb space can be further optimized 
through intuitive, straightforward, and easily 
accessible regulations and signage as well 
as comprehensive technology solutions 
such as digital signs and sensors that 

communicate current operating restrictions 
and pricing to users and facilitate real-time, 
dynamic management.

CITy OF AUSTIN TRANSPORTATION DEPARTMENT

ALIgNINg LAyERS OF MANAgEMENT 
TOMORROW AND hOW WE gET ThERE

ChALLENgES & OPPORTUNITIES
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TOMORROW, LAYERS OF MANAGEMENT COULD MEAN ...

1 ... clear and straightforward signage

2 ... that technology enables real-
time, flexible curb and right-of-way 
management

3 ... intuitive and easily accessible rules

4 ... dedicated parking zones for shared 
mobility devices to reduce barriers and 
make them easier to find

ChALLENgES & OPPORTUNITIES
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3
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Equitable curb 
access is about 
acknowledging that 
not everyone has the 
same transportation 
needs. 

Today, access to the 
curb is inequitable, 
and focuses almost 
exclusively on private 
car storage. 

EQUITABLE CURB ACCESS TODAy

Historically, urban transportation systems 
have overwhelmingly favored the needs of 
private car users (who tend to be of higher 
income) through subsidies and the dedication 
of public curb space for car storage, which 
has the net effect of deprioritizing the needs 
of people walking, biking, or taking transit—
and sometimes the needs of people with 
disabilities. This divide reflects a bias toward 
revenue generation over access. Cities often 
face backlash that deprioritizing private car 
users at the curb compromises:

• Local economic development—although 
several studies have shown that 
improving access to businesses for 
transit riders and cyclists attracts more 
customers, not fewer. 

• On-street parking revenues—often 
used for funding the operations and 
maintenance of a city’s transportation 
system. However, reinforcing these beliefs 
through auto-oriented curbside allocation 
policies have helped to exacerbate 
mobility and broader societal inequities.

Curb equity shifts the decision-making 
framework for allocating curb space to 
prioritize equity, safety, sustainability, 
and efficiency, and to advance broader 
mobility goals.
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TODAY, INEQUITABLE CURB ACCESS MEANS ...

1 ... access to parking for people with 
disabilities is limited

2 ... drivers circling for parking make 
the street unsafe for everyone

3 ... public curb space is largely 
dedicated to private car storage 
for car owners who typically have 
higher incomes

1

2

3

CURB AND PARKINg ROADMAP 31

ChALLENgES & OPPORTUNITIES



CITy OF AUSTIN TRANSPORTATION DEPARTMENT

EQUITABLE CURB ACCESS TOMORROW 
AND hOW WE gET ThERE

Given that public transit and active transportation 
are used by people of all incomes, are less 
harmful to the environment, cause considerably 
fewer traffic fatalities and injuries, and achieve 
higher person throughput within limited right-
of-way, equitable curb management policies 
prioritize the needs of people using these modes. 

• Transit: The expansion of bus lanes and 
the development of bus rapid transit (BRT) 
systems in recent years is a product of this 
new approach to curbside management. 
Repurposing on-street parking and/or 
general traffic lanes as bus-only lanes 
reflects an understanding that a 40-foot bus 
may carry as many people as 30 to 40 cars, 
which in many cases is more valuable to 
the city’s overall economic health than the 
parking that may be replaced. In instances 
when transit demand may not support bus-
only lanes, curb equity prioritizes the needs 
of transit riders at the bus stop level, granting 
enough space and complementary facilities 
for passengers to wait for buses safely and 
comfortably (e.g., bus shelters and shading, 
benches, lighting, available routes, and bus 
arrival displays), and for passengers to board 
or alight buses efficiently, including multiple 
buses stopping at the same time. 

• Bikes: Similarly, the recent expansion of 
curbside bike lanes, and the development of 
bike parking infrastructure in the curbside 
lane or the sidewalk reflects an equitable 
approach to curb management. A protected 
bike lane achieves higher person throughput 
than a general traffic lane, and that as many 
as six to 10 bikes can be parked on-street in 
a space designed for the storage of one car.

• Safety: Beyond balancing the competing 
needs of all users, curb equity also 
plays a critical role in shaping the user 
experience at the curb. Clear instructions 
and pricing reinforce curb equity—they 
reduce the need to circle for parking and 
by extension, reduce the safety risks 
imposed on bicyclists and pedestrians. 

Curb equity might entail dividing access for 
transit and bikes, emerging mobility modes, 
and private cars to specific blocks, or their 
integration and cooperation within a single 
curb segment. The optimal solution may 
be flexible according to the interactions of 
different conditions and needs at the block, 
district, and citywide levels. Ultimately, 
curb equity is about recalibrating curbside 
management policies to a ‘systems thinking’ 
perspective that strives for more equitable 
outcomes and increased access for everyone.

ChALLENgES & OPPORTUNITIES 
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ChALLENgES & OPPORTUNITIES

TOMORROW, EQUITABLE CURB ACCESS COULD MEAN ...

1 ... more intuitive and available 
parking for people with disabilities

2 ... curb management that prioritizes 
those without access to private cars

3 ... fewer drivers circling for parking 
because of clearer rules and pricing

4 ... curb space available for 
everyone—people driving, taking 
transit, delivering, biking, walking, 
rolling, or enjoying the city

3

4

1

2 2

4
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The demands on curb management 
policy have become more complex in the 
last decade, as City goals become more 
ambitious and as new modes contend 
with old modes for curb access. This ever-
evolving urban mobility ecosystem offers an 
abundance of exciting opportunities and is 
encouraging cities to reimagine the overall 
utilization of the curbside. 

The emergence of ride-hailing and shared 
use mobility as popular travel modes, and the 
anticipated arrival of Autonomous Vehicles 
(AVs), have led many transportation leaders 
to forecast plunging demand for on-street 
parking, liberating curbsides to serve transit, 
active transportation, and other more 
equitable and environmentally sustainable  
uses. Additionally, the rise in popularity 
of personal freight and on-demand goods 
have added additional complexity to curb 
management. These new demands present 
their own curb challenges, including: 

• Unknown long-term viability and impacts

• Added congestion due to loading zone 
availability and regulations 

• Understanding of long-term parking 
demand due to ride-hailing and AVs

What is certain is that change, disruption, 
and the rise and fall of new mobility services 
will continue to be the norm moving forward. 
Curb management needs to concentrate 
on the delivery of core policy outcomes on 
systemwide efficiency, sustainability, equity, 
and safety. To that end, curb management 
must be grounded in neutrality towards 
any particular solution in this changing 
landscape, be it those that have proven 
effective in prior contexts, or innovative ones 
that appear to be a silver bullet to the most 
challenging new issues.

ThE EVOLVINg CURB TODAy

Temporary signage reflecting changing curb demands
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TODAY, THE EVOLVING CURB MEANS ...

1 ... online shopping and delivery 
services add to curb space demand

2 ... scooters have become popular, 
but shared mobility is constantly 
evolving

3 ... autonomous vehicles need fewer 
parking spaces and take up more 
pickup/drop-off spaces

4 ... unclear loading zones can cause 
confusion for ride-hail vehicles

1

3
4

2
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CITy OF AUSTIN TRANSPORTATION DEPARTMENT

ThE EVOLVINg CURB TOMORROW 
AND hOW WE gET ThERE

To keep a focus on outcomes amidst change, 
curb management policies need ongoing 
performance monitoring and evaluation (M&E) 
systems. These assess what is working, what 
is not, and what changes might be necessary. 
An M&E system can also accommodate a more 
experimental and proactive approach to curb 
management, allowing planners to pilot new 
ideas to achieve desired outcomes. 

An effective M&E system requires high-quality 
input data. As the mobility ecosystem becomes 
more complex, the need for data sharing and 
data processing simultaneously expands. 
In response to this challenge, cities across 
the country are working together to develop 
new mobility data sharing standards. These 
standards not only benefit providers by ensuring 
a consistent set of requirements, they also allow 
cities to develop open-source tools for data 
sharing and processing.

Existing tools available to improve and utilize 
curb data and systems include:

• The Mobility Data Specification (MDS): 
Through MDS, cities can require private 
operators of shared mobility devices to 
provide real-time information about their 
vehicles, including their availability and the 
location of where they are parked. This 

information enables cities to communicate 
in real time with service providers and 
customers.

• ‘Coding the curb’: Involves recreating 
elements of the public right-of-way, including 
curbs, signs, and other physical assets, in 
digital form. ‘Code the curb’ aims to create 
a comprehensive system for describing 
the dimensions, locations, allowed uses, 
and regulations of the curb that can be 
understood and actively managed by cities, 
providers, and developers. 

• Dynamic curb management: Many cities 
have already implemented dynamically 
priced parking schemes in high demand 
areas. This could evolve to incentivize 
different mode choices and use cases 
throughout the day or in response to 
fluctuating traffic and shifting demands for 
curb access and priorities.

The benefits to curb management enabled by 
MDS and ‘code the curb’ are yet to be unlocked. 
However, the potential to optimize curb 
utilization and advance broader goals extends 
beyond governing shared use mobility fleets, 
on-demand delivery, and AVs. They are also 
relevant to traditional forms of transportation 
like buses, taxis, and personal vehicles.

ChALLENgES & OPPORTUNITIES
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ChALLENgES & OPPORTUNITIES

Data sharing continues to be a point of 
tension between cities and providers. This 
type of curb management tool is viewed by 
some private operators and privacy advocates 
as overly invasive of people’s privacy and may 
be used for nefarious applications. 

Finding the right balance between protecting 
customer privacy with the need manage 
the public right-of-way to promote equity, 
sustainability, and safety, is a critical first 
step to steering the future of the urban 
mobility ecosystem. 

TOMORROW, THE EVOLVING CURB COULD MEAN ...

1 ... an equitable framework to 
accommodate future changes, like 
delivery drones and automated 
vehicles

2 ... curb space for delivery services 
and ride-hail loading

3 ... space for scooters, e-bikes, 
and other potential shared 
mobility services

1

1

2

3
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Getting 
it done
Realizing the potential of the curb will 
involve actions and coordination across 
departments and divisions at the City as well 
as collaboration with key stakeholders such 
as interagency partners like Capital Metro, 
place-based nonprofit organizations like the 
Downtown Austin Alliance, neighborhood 
organizations, local businesses, and the 
community. 

This section describes the elements that make 
up the roadmap, recommended short-term 
(Year 1) and long-term (Years 2-5) actions that 
implement those elements, and the indicators 
that will determine how successfully those 
actions achieve the objectives of the roadmap.
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FOUNDATIONS, OPERATIONS, AND 
POLICY ACTIONS

USER EXPERIENCE AND 
TRANSPARENCY ACTIONS

INNOVATION AND TESTING ACTIONS

Actions that support this element comprise 
specific pilot projects and programs that 
experiment with new ideas and provide valuable 
lessons for the Parking Enterprise to consider 
before implementing citywide changes.

CURB AND PARKING ROADMAP

gETTINg IT DONE

Implementing a comprehensive curb 
management policy involves deploying a 
diverse set of actions that are specifically 
designed to achieve the objectives outlined at 
the beginning of this document and therefore 
advance citywide mobility policy across a 
variety of initiatives. Curb management policy 
is rooted in the goal of using public space in a 
manner that encourages travel choices other 
than single-occupant vehicles and creates 
a “platform” (both digital and physical) for 
transparent and fair decision-making. Effective 
curb management policy transforms the curb 
from an under-utilized afterthought into an 
efficient, equitable, and sustainable asset on 
par with other mobility assets (e.g., travel lanes, 
trails, bus fleets, and railroads).

The elements of curb policy outlined in this 
roadmap include:

Actions that support this element ground 
the Parking Enterprise as a whole—and the 
curb roadmap specifically—in the vision and 
mission of the Austin Strategic Mobility Plan, 
Austin Strategic Direction 2023, and other 
planning efforts. These include programmatic 
and policy changes ranging from adjustments 
to existing statutory regulations all the way 
to comprehensive, strategic planning. Also 

ELEMENTS
included in this element are actions that 
deploy new technology, modify or introduce 
management practices at the division 
and departmental level, and build physical 
infrastructure at the curb.

Actions that support this element are 
focused on the interface between the Parking 
Enterprise and the public. These can include 
improvements to payment mechanisms, 
enhanced convenience for finding and 
using curb space for a variety of uses and 
streamlining the customer experience as new 
policies and programs are introduced. This 
element also includes actions that better define 
the role of the curb and the Parking Enterprise 
within the community mobility context, and that 
shows data collected and progress made in an 
easily accessible manner.
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MAKINg ThE CONNECTION

% DRIVE ALONE 
COMMUTE TRIPS 

CITY OF AUSTIN TRANSPORTATION DEPARTMENT

gETTINg IT DONE

How will we know if these actions are succeeding? The roadmap identifies 
indicators and targets that will help determine how effectively curb 
management policies are achieving City goals. Those indicators are:

Target: Increase

This indicator measures 
the curb roadmap’s 
implementation by tracking 
the progression of new 
policies citywide.

Target: No more than 85% 
of spaces occupied in high-
demand areas

Parking occupancy (target: 
no more than 85% of spaces 
occupied in high-demand 
areas)—this target is 
commonly used to indicate 
that roughly one parking 
space is available on a given 
block at any time, which 
indicates better access for 
businesses and services.

Target: Reduce from 74% 
today to 50% by 2039

This is the target from the 
Austin Strategic Mobility 
Plan. ATD uses citywide 
journey-to-work mode share 
data, updated annually by the 
Census Bureau’s American 
Community Survey (ACS), to 
track progress on the ASMP’s 
mode share target.

This indicator is applicable 
to several of the objectives 
identified in the roadmap, 
including equity and carbon 
emissions reduction. The data 
is available at a sub-area level, 
allowing the City to identify 
trends in drive-alone commute 
trips for geographies where 
curb policies may have a more 
immediate impact (such as 
Downtown).

PARKING OCCUPANCY % SPACES COVERED 
BY NEW POLICIES
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CURB AND PARKING ROADMAP
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OBJECTIVES

Equity Mode shift Emissions 
reduction

User-friendly Adaptable

STRATEGIES

Foundations, 
Operations, 
and Policy

User Experience 
and Transparency

Innovation 
and Testing

Parking occupancy Spaces covered 
by new policies (%)

INDICATORS AND TARGETS

Drive alone 
commute trips (%)

TARGET:

50%
Reduce from 74% today 

to 50% by 2039 

TARGET:

85%
No more than 85% of 
spaces occupied in 
high-demand areas

TARGET:

Increase
In percent of spaces 

covered by new policies 
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IMPLEMENTATION MATRIX
The following tables outlines the short-term and long-term actions that comprise the curb 
roadmap. Further information on each action is available on subsequent pages.

YEAR 1 ACTIONS

Complete

FOUNDATIONS, OPERATIONS, AND POLICY USER EXPERIENCE AND TRANSPARENCY INNOVATION AND TESTING

• Convert to pay-by-plate meter 
system and revise time limits

• Increase hourly meter price to 
$2.00 - $5.00 Downtown

• ADA volunteer citation program

• Develop a progressive pricing 
program

• Dynamic curb management pilot

In progress

FOUNDATIONS, OPERATIONS, AND POLICY USER EXPERIENCE AND TRANSPARENCY INNOVATION AND TESTING

• Re-procure Mobile Pay contract

• Review of enforcement framework

• Update current dockless mobility 
director rules and application process

• Modernize the Residential Permit 
Parking (RPP) Program

• Complete the S. Congress Parking 
Strategy

• Support revision of Land 
Development Code

• Streamline/standardize parking 
data collection

• Confirm marketing approach 
for Parking Enterprise 
communications

• Review and upgrade parking 
signage

• Scooter safety standards ASTM 
International

• Dockless charging station pilot

• Navigation app (i.e., Google 
Maps) curb payment pilot

• Signage simplification pilot

• Survey technology landscape

CITY OF AUSTIN TRANSPORTATION DEPARTMENT

gETTINg IT DONE
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LONG-TERM ACTIONS

High priority

FOUNDATIONS, OPERATIONS, AND POLICY USER EXPERIENCE AND TRANSPARENCY INNOVATION AND TESTING

• Curb Management 5-Year Plan 

• Expand on-street parking areas

• Revise City of Austin employee 
parking permit policy

• Comprehensive mobility hub 
strategy

• Streamline curb regulations

• Establish flexible pickup/drop-
off/delivery zones

• Install mobile pay only zones

• Peak period transit lane pilot

• Pilot new shared mobility data 
specifications 

Medium priority

FOUNDATIONS, OPERATIONS, AND POLICY USER EXPERIENCE AND TRANSPARENCY INNOVATION AND TESTING

• Revise parking benefit district 
policy 

• Establish uniform procedures to 
apply curb regulations & pricing

• Parking Citation Forgiveness 
program

• 500 W 2nd St Mobility Hub pilot

• SXSW Interactive Mobility Hub 
demonstration

Low priority

FOUNDATIONS, OPERATIONS, AND POLICY USER EXPERIENCE AND TRANSPARENCY INNOVATION AND TESTING

• Coordinate goods loading with 
local freight plans

• Expand electric vehicle charging 
opportunities

• Pay station curb emissions 
sensor pilot

CURB AND PARKING ROADMAP

gETTINg IT DONE
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CITy OF AUSTIN TRANSPORTATION DEPARTMENT

FOUNDATIONS, OPERATIONS, AND POLICy
CONVERT TO PAY-BY-PLATE 
METER SYSTEM
OBJECTIVES:

       

STATUS: Complete

WHO: Parking Enterprise

APPROACH: 

• Procure a pay-by-plate technology vendor

• Convert all pay stations to pay-by-plate

• Train parking enforcement on updated protocol

• Revise time limits to maximize flexibility and 
implement progressive pricing policy

CONSIDERATIONS:

• Clear signage and education to instruct users 
on how to pay and memorize their plate 
numbers

• Cost of parking technology upgrade

OUTCOMES:

• Streamline parking enforcement and citations

• Improve user experience

• Facilitate payment process

RE-PROCURE MOBILE PAY CONTRACT
OBJECTIVES:

       

STATUS: Fall 2020

WHO: Parking Enterprise

APPROACH: 

• Procure a vendor for revenue neutral mobile 
payment solution and for mobile and web based 
permitting software for the RPP, commercial 
vehicle loading, and City of Austin employee 
parking permit programs. 

• Include future innovations clause to explore 
more service features

CONSIDERATIONS:

• Alternatives for unbanked and non-smartphone 
users

OUTCOMES:

• Improve user experience

• Facilitate payment process

YEAR 1 ACTIONS

COMPLETE
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gETTINg IT DONE

REVIEW OF ENFORCEMENT 
FRAMEWORK
OBJECTIVES:

       

STATUS: Fall 2020

WHO: Parking Enterprise

APPROACH: 

• Document current procedures for enforcement 
of ATD management practices, including 
downstream impacts of fines and fees

• Use data and stakeholder engagement to 
identify any disparate impacts of enforcement

CONSIDERATIONS:

• Community input

OUTCOMES:

• Better understanding of and approach 
to reducing disparate impacts of parking 
enforcement

MODERNIZE THE RESIDENTIAL PERMIT 
PARKING (RPP) PROGRAM
OBJECTIVES:

       

STATUS: Fall 2020

WHO: Parking Enterprise, ATD

APPROACH: 

• Update guidelines to adapt to new Land 
Development Code and goals outlined in the 
ASMP

• Add policy for special event parking 
administration

• Analyze RPP program through equity lens and 
ensure benefits accrue to people of color and 
low-income communities

• Fulfill the Council resolution for special event 
parking by revising 12-5-37 to include special 
event residential parking

CONSIDERATIONS:

• Potential City Council review/approval

• Community input & potential pushback

OUTCOMES:

• Create more open parking spaces

• Reduce congestion and spillover parking into 
residential areas

• Better coordination between curb management 
principles and special event TDM
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UPDATE CURRENT DOCKLESS 
MOBILITY DIRECTOR RULES AND 
APPLICATION PROCESS
OBJECTIVES:

       

STATUS: Fall 2020

WHO: Parking Enterprise, ATD

APPROACH: 

• Establish a uniform regulatory landscape for 
shared use mobility services and devices, 
regardless of whether docked or dockless

• Revise Director’s rules to incentivize behaviors 
through fees

CONSIDERATIONS:

• Potential City Council review/approval

• Coordination with shared use mobility providers

OUTCOMES:

• Mode shift towards shared use mobility devices 
with better fee incentives

CITy OF AUSTIN TRANSPORTATION DEPARTMENT

FOUNDATIONS, OPERATIONS, AND POLICy
COMPLETE THE S. CONGRESS (SOCO) 
PARKING STRATEGY
OBJECTIVES:

       

STATUS: Ongoing

WHO: ATD – Planning (Lead), Parking Enterprise

APPROACH: 

• Develop potential parking and mobility 
mitigation strategies to improve parking in the 
South Congress Avenue area

CONSIDERATIONS:

• City Council approval

• Community input

OUTCOMES:

• Stakeholder-supported parking and curb 
management reforms in high-demand location

• Pilot small-area curb management planning 
outside of Downtown

YEAR 1 ACTIONS
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CURB AND PARKINg ROADMAP

gETTINg IT DONE

SUPPORT REVISION OF LAND 
DEVELOPMENT CODE
OBJECTIVES:

       

STATUS: Ongoing

WHO: Planning & Zoning (Lead), ATD, Parking 
Enterprise

APPROACH: 

• Ensure that the revision of the Land 
Development Code supports the actions 
recommended in this roadmap and vice versa

• Include revisions recommended by the 
Downtown Parking Strategy such as: 
eliminate parking minimums, expand parking 
maximums, exempt changes of use form 
providing additional parking, incorporate 
design requirements that support a walkable 
environment 

CONSIDERATIONS:

• Council approval needed

• Overall Land Development Code revision 
timeline unknown

OUTCOMES:

• Curb and parking policy streamlined through 
private development and public planning 
processes

STREAMLINE/STANDARDIZE PARKING 
DATA COLLECTION
OBJECTIVES:

       

STATUS: Ongoing

WHO: Parking Enterprise

APPROACH: 

• Complete and refine the GIS database 

• Conduct periodic updates to GIS-based 
inventory

• Explore partnerships with third-party vendors to 
utilize software that allows for real-time updates 
in the field

• Develop draft methods for collecting parking 
occupancy data such as in-person counts and 
automated transaction data

• Develop guidelines for future technology RFPs 
and/or updates to existing vendor contracts

CONSIDERATIONS:

• Alignment with citywide GIS enterprise software

OUTCOMES:

• Allow for better data analysis and future 
planning

• Create a segue for future operational 
enhancements when storing and visualizing 
parking and other infrastructure inventory data

• Save staff time and resources spent on data 
collection
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CITy OF AUSTIN TRANSPORTATION DEPARTMENT

USER EXPERIENCE AND TRANSPARENCy
INCREASE DOWNTOWN HOURLY 
METER PRICE TO $2.00 - $5.00
OBJECTIVES:

       

STATUS: Complete

WHO: Parking Enterprise

APPROACH: 

• Update Downtown parking meters with new 
hourly rate

• Update parking signage and online parking 
information with updated rate 

CONSIDERATIONS:

• Ongoing monitoring to balance demand and 
ensure rates are appropriate

• Cost of updating signage

OUTCOMES:

• Create more open parking spaces

• Reduce circling for parking in busy areas 

• Use parking resources efficiently

ADA VOLUNTEER CITATION PROGRAM
OBJECTIVES:

       

STATUS: Complete

WHO: Parking Enterprise

APPROACH: 

• Develop a program that allows citizens to write 
ADA citations

• Partner with the Austin Police Department to 
better resource and administrate

CONSIDERATIONS:

• None

OUTCOMES:

• Save staff time and resources spent on 
enforcement

• Reduce the amount of ADA violations

• Success: fewer ADA violations

YEAR 1 ACTIONS

COMPLETE

COMPLETE
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CONFIRM MARKETING APPROACH 
FOR PARKING ENTERPRISE 
COMMUNICATIONS
OBJECTIVES:

       

STATUS: Fall 2020

WHO: Parking Enterprise

APPROACH: 

• Develop and launch a public communications 
plan

CONSIDERATIONS:

• Staff time for completing plan

OUTCOMES:

• Enhance awareness of Parking Enterprise 
mission and how discrete actions support 
overall Roadmap

DEVELOP A PROGRESSIVE PARKING 
PROGRAM
OBJECTIVES:

       

STATUS: Complete

WHO: Parking Enterprise

APPROACH: 

• Adopt a policy on when to adjust parking meter 
prices, based on occupancy and turnover

• Delegate authority to the Parking Enterprise 
for rate adjustments, time limits, locations, 
technology, and hours of operation

• Establish different zones and tier rates based 
on level of convenience and demand

• Establish clear goals of target occupancies (95% 
off-street, and 85% on-street) and price accordingly

• Establish a rate adjustment protocol that specifies 
adjustment thresholds based on occupancy 

CONSIDERATIONS:

• Ongoing monitoring to balance demand and 
ensure rates are appropriate 

• Wayfinding and signage improvements 

• Cost of parking technology upgrade 

OUTCOMES:

• Create more open parking spaces

• Reduce circling for parking in busy areas

• Use parking resources more efficiently

COMPLETE
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CITy OF AUSTIN TRANSPORTATION DEPARTMENT

SCOOTER SAFETY STANDARDS ASTM 
INTERNATIONAL
OBJECTIVES:

       

STATUS: Ongoing

WHO: Parking Enterprise

APPROACH: 

• Convene a Scooter Safety Standards Committee 
to create electric scooter safety standards for 
shared use

• Incorporate safety standards into rules and 
regulations

• Create outreach materials communicating 
safety standards

CONSIDERATIONS:

• Coordination with shared use mobility providers

OUTCOMES:

• Mode shift towards shared use, shared use 
mobility devices with better safety standards

USER EXPERIENCE AND TRANSPARENCy
YEAR 1 ACTIONS

REVIEW AND UPGRADE PARKING 
SIGNAGE
OBJECTIVES:

       

STATUS: Winter 2020/2021

WHO: Parking Enterprise

APPROACH: 

• Retain a designer either in-house or via 
procurement

• Develop consistent branding and signage

• Ensure improvements support demand-based 
program implementation

CONSIDERATIONS:

• Test implementation through a pilot project

• Compliance with MUTCD guidelines and the City 
ordinance

• Cost of signage installation

OUTCOMES:

• Make parking regulations easy to understand

• Improve user experience

50



CURB AND PARKINg ROADMAP

gETTINg IT DONE

INNOVATION AND TESTINg
DOCKLESS CHARGING STATION PILOT
OBJECTIVES:

         

STATUS: Underway 

WHO: Parking Enterprise

APPROACH: 

• Analyze dockless trip end and start data to 
identify locations with high number of dockless 
usage

• Install charging stations in these high-demand 
locations

• Track station usage to determine if the pilot 
should be expanded

CONSIDERATIONS:

• Electricity infrastructure availability

OUTCOMES:

• Streamlined shared use mobility device storage 
at the curb reducing curb clutter

• Potential to minimize instances of “juicers” 
blocking other curb uses to collect and deploy 
charged devices

YEAR 1 ACTIONS

DYNAMIC CURB MANAGEMENT PILOT
OBJECTIVES:

       

STATUS: Complete

WHO: Parking Enterprise

APPROACH: 

• Pilot hybrid use of Pay to Park and RPP Zones 
to allow residents to park without having to pay 
a meter

CONSIDERATIONS:

• Potential City Council review/approval

• Community input

OUTCOMES:

• Create more open parking spaces
COMPLETE
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CITy OF AUSTIN TRANSPORTATION DEPARTMENT

INNOVATION AND TESTINg
SIGNAGE SIMPLIFICATION PILOT
OBJECTIVES:

         

STATUS: Winter 2020/2021

WHO: Parking Enterprise

APPROACH: 

• Retain a designer either in-house or via 
procurement

• Develop consistent branding and signage

• Coordinate with major parking stakeholders to 
ensure consistent information and functionality

CONSIDERATIONS:

• Potential City Council review/approval

• Compliance with MUTCD guidelines and the City 
ordinance

• Cost of signage installation

OUTCOMES:

• Make parking regulations easy to understand

• Improve user experience

NAVIGATION APP (I.E., GOOGLE MAPS) 
CURB PAYMENT PILOT
OBJECTIVES:

         

STATUS: Underway

WHO: Parking Enterprise, app developers

APPROACH: 

• Work with Passport to enable payments through 
a navigation services app

• Use Park ATX mobile app API to facilitate a 
third-party payments platform

CONSIDERATIONS:

• Community input

• Coordination with private app developers

OUTCOMES:

• Improve user experience

• Facilitate payment process

YEAR 1 ACTIONS

52



CURB AND PARKINg ROADMAP

gETTINg IT DONE

SURVEY TECHNOLOGY LANDSCAPE
OBJECTIVES:

         

STATUS: Ongoing

WHO: Parking Enterprise, vendor support

APPROACH: 

• Procure a vendor to identify available curb 
management and data collection technologies 
that may be suitable for Austin

• Ensure parking code allows desired 
technologies that may become increasingly 
viable in the future

CONSIDERATIONS:

• Securing vendor

OUTCOMES:

• Comprehensive understanding of feasibility, 
cost, and implementation barriers to rolling out 
new curb technology

53



CITY OF AUSTIN TRANSPORTATION DEPARTMENT

Action Objectives Who Approach Considerations Outcomes

CURB MANAGEMENT 
5-YEAR PLAN
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

Parking 
Enterprise 
(Lead), ATD – 
Planning 

• Develop comprehensive curb 
management strategic plan that 
outlines implementation actions 
over the next five years

• Develop clear, consistent 
programs and guidelines to allow 
flexible, user-centric use of and 
enhancements to curb space

• City Council approval

• Community input

• Coordination with upcoming 
city planning efforts, including 
new land development code and 
other local, short/long range 
planning efforts from different 
departments

• Targeted implementation plan 
further defines and prioritizes the 
actions outlined in the Roadmap

EXPAND PAID ON-STREET 
PARKING AREAS
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

Parking 
Enterprise, ATD 
– Planning 

• Identify areas that need better 
regulation, based on occupancy 
and turnover

• Convert non-metered two-hour 
parking spaces to metered spaces 

• Determine rates in accordance 
with demand-responsive pricing 
zones

• City Council approval

• Community input

• Potential community pushback

• Cost of meter installation

• Create more open parking 
spaces

• Reduce circling for parking in 
busy areas

• Use parking resources efficiently

REVISE CITY OF AUSTIN 
EMPLOYEE PARKING PERMIT 
POLICY
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

Parking 
Enterprise, 
City of Austin 
Human 
Resources

• Update ATD’s policies on City 
hangtag usage

• Pilot Park ATX accounts to allot a 
specific amount of funds for each 
department

• Charge departments for any 
overages

• Interdepartmental coordination • Use parking resources efficiently

• Save staff time and resources 
spent on tracking permit use and 
abuse

COMPREHENSIVE MOBILITY HUB 
STRATEGY
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

Parking 
Enterprise, ATD, 
Capital Metro

• Adopt a policy to implement 
consistent administrative 
processes for mobility hubs 
in Austin

• Include cross agency support and 
national best practices

• Determine KPI metrics to help with 
tracking mode shift successes

• Potential City Council review/
approval

• Community input

• Fewer drive alone trips

• Centralize multimodal mobility 
resources

hIgh PRIORITy LONg-TERM ACTIONS
LONG-TERM ACTIONS
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CURB AND PARKING ROADMAP

gETTINg IT DONE

Action Objectives Who Approach Considerations Outcomes

CURB MANAGEMENT 
5-YEAR PLAN
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

Parking 
Enterprise 
(Lead), ATD – 
Planning 

• Develop comprehensive curb 
management strategic plan that 
outlines implementation actions 
over the next five years

• Develop clear, consistent 
programs and guidelines to allow 
flexible, user-centric use of and 
enhancements to curb space

• City Council approval

• Community input

• Coordination with upcoming 
city planning efforts, including 
new land development code and 
other local, short/long range 
planning efforts from different 
departments

• Targeted implementation plan 
further defines and prioritizes the 
actions outlined in the Roadmap

EXPAND PAID ON-STREET 
PARKING AREAS
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

Parking 
Enterprise, ATD 
– Planning 

• Identify areas that need better 
regulation, based on occupancy 
and turnover

• Convert non-metered two-hour 
parking spaces to metered spaces 

• Determine rates in accordance 
with demand-responsive pricing 
zones

• City Council approval

• Community input

• Potential community pushback

• Cost of meter installation

• Create more open parking 
spaces

• Reduce circling for parking in 
busy areas

• Use parking resources efficiently

REVISE CITY OF AUSTIN 
EMPLOYEE PARKING PERMIT 
POLICY
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

Parking 
Enterprise, 
City of Austin 
Human 
Resources

• Update ATD’s policies on City 
hangtag usage

• Pilot Park ATX accounts to allot a 
specific amount of funds for each 
department

• Charge departments for any 
overages

• Interdepartmental coordination • Use parking resources efficiently

• Save staff time and resources 
spent on tracking permit use and 
abuse

COMPREHENSIVE MOBILITY HUB 
STRATEGY
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

Parking 
Enterprise, ATD, 
Capital Metro

• Adopt a policy to implement 
consistent administrative 
processes for mobility hubs 
in Austin

• Include cross agency support and 
national best practices

• Determine KPI metrics to help with 
tracking mode shift successes

• Potential City Council review/
approval

• Community input

• Fewer drive alone trips

• Centralize multimodal mobility 
resources
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CITY OF AUSTIN TRANSPORTATION DEPARTMENT

Action Objectives Who Approach Considerations Outcomes

STREAMLINE CURB 
REGULATIONS
ELEMENT:

 USER EXPERIENCE AND TRANSPARENCY 

       

Parking 
Enterprise, 
ATD, Traffic 
Engineering

• Create a guideline on reasonings 
and steps for parking management 
decisions from ATD, including the 
planning and implementation of 
paid on-street parking

• Organize and create an 
administrative process on how to 
manage the curb

• Include consistent signage 
practices and parking regulation 
consistency, based on various 
data points such as zoning, land 
use, density, similar regulation 
proximity, and mobility priority need

• Potential City Council review/
approval

• Enhanced transparency for curb 
regulation rollout

ESTABLISH FLEXIBLE PICKUP/
DROP-OFF/DELIVERY ZONES
ELEMENT:

 USER EXPERIENCE AND TRANSPARENCY 

       

Parking 
Enterprise

• Pilot simplified zones on one block 
Downtown and observe results

• Develop binary regulations and 
signage

• Action supported by simplifying 
the types and times of curb 
regulations systematically.

• Potential City Council review/
approval

• Community input

• Curb space is managed more 
dynamically to respond to 
changing needs and unforeseen 
future demands

INSTALL MOBILE PAY ONLY 
ZONES
ELEMENT:

 USER EXPERIENCE AND TRANSPARENCY 

       

Parking 
Enterprise

• Reduce the number of physical 
touchpoints and reduce costs 
associated with parking 
infrastructure

• Prioritize mobile pay only 
implementation in areas where 
single-space meters are being 
phased out

• Consider a pilot program for initial 
implementation and then expand 
to more areas systematically

• Education of community 
members used to using pay 
stations or meters

• Ability for customers to pay 
if they lack access to mobile 
devices

• Lower operating costs for 
Parking Enterprise

• Simplifies process to implement 
new parking zones and modify 
regulations

LONG-TERM ACTIONS
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Action Objectives Who Approach Considerations Outcomes

STREAMLINE CURB 
REGULATIONS
ELEMENT:

 USER EXPERIENCE AND TRANSPARENCY 

       

Parking 
Enterprise, 
ATD, Traffic 
Engineering

• Create a guideline on reasonings 
and steps for parking management 
decisions from ATD, including the 
planning and implementation of 
paid on-street parking

• Organize and create an 
administrative process on how to 
manage the curb

• Include consistent signage 
practices and parking regulation 
consistency, based on various 
data points such as zoning, land 
use, density, similar regulation 
proximity, and mobility priority need

• Potential City Council review/
approval

• Enhanced transparency for curb 
regulation rollout

ESTABLISH FLEXIBLE PICKUP/
DROP-OFF/DELIVERY ZONES
ELEMENT:

 USER EXPERIENCE AND TRANSPARENCY 

       

Parking 
Enterprise

• Pilot simplified zones on one block 
Downtown and observe results

• Develop binary regulations and 
signage

• Action supported by simplifying 
the types and times of curb 
regulations systematically.

• Potential City Council review/
approval

• Community input

• Curb space is managed more 
dynamically to respond to 
changing needs and unforeseen 
future demands

INSTALL MOBILE PAY ONLY 
ZONES
ELEMENT:

 USER EXPERIENCE AND TRANSPARENCY 

       

Parking 
Enterprise

• Reduce the number of physical 
touchpoints and reduce costs 
associated with parking 
infrastructure

• Prioritize mobile pay only 
implementation in areas where 
single-space meters are being 
phased out

• Consider a pilot program for initial 
implementation and then expand 
to more areas systematically

• Education of community 
members used to using pay 
stations or meters

• Ability for customers to pay 
if they lack access to mobile 
devices

• Lower operating costs for 
Parking Enterprise

• Simplifies process to implement 
new parking zones and modify 
regulations
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CITY OF AUSTIN TRANSPORTATION DEPARTMENT

LONG-TERM ACTIONS

Action Objectives Who Approach Considerations Outcomes

PEAK PERIOD TRANSIT LANE 
PILOT
ELEMENT:

 INNOVATION AND TESTING 

       

Parking 
Enterprise, ATD, 
Capital Metro

• Through the Transit Priority 
Working Group, identify top priority 
transit lane locations along curb 
and modify signage to restrict 
other curb uses during peak transit 
travel times (i.e., 4 p.m. – 7 p.m. on 
weekdays)

• Community and stakeholder input

• Transit vehicles have different 
dimensions and specifications 
than many current curb uses, so 
some infrastructure modification 
may be necessary

• Faster transit travel times 
supporting overall ASMP mode 
shift target

• Opportunity to test 
implementation mechanisms 
for future permanent flexible 
curb lanes

PILOT NEW SHARED MOBILITY 
DATA SPECIFICATIONS
ELEMENT:

 INNOVATION AND TESTING 

       

Parking 
Enterprise, ATD

• Apply Mobility Data Specification 
(MDS) principles to parking 
technology

• MDS allows for communication of 
information between systems—
from operators to government and 
vice versa

• Operators can be public (e.g. Capital 
Metro) or private (e.g. Uber, Lyft) 

• Pilot project can be defined based 
on specific needs at time of 
deployment, but will emphasize 
capabilities of technology and 
consistency with overall curb 
management goals

• Vendor availability and cost

• Type of curb management 
principle to demonstrate through 
pilot(s)

• Upgraded technology system 
that allows for full range of curb 
management best practices to 
be easily implemented
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Action Objectives Who Approach Considerations Outcomes

PEAK PERIOD TRANSIT LANE 
PILOT
ELEMENT:

 INNOVATION AND TESTING 

       

Parking 
Enterprise, ATD, 
Capital Metro

• Through the Transit Priority 
Working Group, identify top priority 
transit lane locations along curb 
and modify signage to restrict 
other curb uses during peak transit 
travel times (i.e., 4 p.m. – 7 p.m. on 
weekdays)

• Community and stakeholder input

• Transit vehicles have different 
dimensions and specifications 
than many current curb uses, so 
some infrastructure modification 
may be necessary

• Faster transit travel times 
supporting overall ASMP mode 
shift target

• Opportunity to test 
implementation mechanisms 
for future permanent flexible 
curb lanes

PILOT NEW SHARED MOBILITY 
DATA SPECIFICATIONS
ELEMENT:

 INNOVATION AND TESTING 

       

Parking 
Enterprise, ATD

• Apply Mobility Data Specification 
(MDS) principles to parking 
technology

• MDS allows for communication of 
information between systems—
from operators to government and 
vice versa

• Operators can be public (e.g. Capital 
Metro) or private (e.g. Uber, Lyft) 

• Pilot project can be defined based 
on specific needs at time of 
deployment, but will emphasize 
capabilities of technology and 
consistency with overall curb 
management goals

• Vendor availability and cost

• Type of curb management 
principle to demonstrate through 
pilot(s)

• Upgraded technology system 
that allows for full range of curb 
management best practices to 
be easily implemented
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CITY OF AUSTIN TRANSPORTATION DEPARTMENT

LONG-TERM ACTIONS

Action Objectives Who Approach Considerations Outcomes

REVISE PARKING BENEFIT 
DISTRICT POLICY
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

Parking 
Enterprise

• Develop guidelines and standards 
of practice for parking districts.

• Increase and diversify allocation 
of parking revenue to investments 
that will improve overall mobility

• City Council approval

• Potential accounting and legal 
restrictions

• Improved attractiveness, 
walkability, and safety of streets 
Downtown

ESTABLISH UNIFORM 
PROCEDURES TO APPLY CURB 
REGULATIONS & PRICING
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

Parking 
Enterprise

• Catalog existing parking 
regulations digitally in accordance 
with MDS or similar for ease of 
update and translation to multiple 
platforms and uses

• Create guidelines driven by 
quantitative thresholds and 
standards for implementing 
regulations & pricing schemes over 
time and across geographies

• Learning curve for the chosen 
data specification 

• Stakeholder engagement

• Seamless integration and 
operations of digital curb 
management actions

• Predictable implementation of 
curb management strategies

PARKING CITATION 
FORGIVENESS PROGRAM
ELEMENT:

 USER EXPERIENCE AND TRANSPARENCY 

       

Parking 
Enterprise

• Create a program that forgives a 
citation once a year and requires an 
educational course to be taken that 
provides information on alternative 
modes and how to park in Austin

• Require a reduced fee, which will go 
to the Parking Enterprise Fund

• Potential City Council review/
approval

• Better user education

• Fewer parking infractions 

500 W 2ND ST MOBILITY HUB PILOT
ELEMENT:

 INNOVATION AND TESTING 

       

Parking 
Enterprise, ATD, 
Capital Metro

• Install a full block mobility hub 
to help with greater demand in 
multimodal transportation services 
in the area

• Potential City Council review/
approval

• Community input

• Reduce traffic congestion on W. 
2nd Street

• Ensure safety

SXSW INTERACTIVE MOBILITY 
HUB DEMONSTRATION
ELEMENT:

 INNOVATION AND TESTING 

       

Parking 
Enterprise

• Identify a prime location to install 
a curb space demonstration during 
SXSW to show what the curb of 
tomorrow may look like

• Promote demonstration in event 
outreach materials

• Future event programming is 
pandemic-dependent; may not 
be possible until 2022

• More awareness and excitement 
for curb management strategies

MEDIUM PRIORITy LONg-TERM ACTIONS
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Action Objectives Who Approach Considerations Outcomes

REVISE PARKING BENEFIT 
DISTRICT POLICY
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

Parking 
Enterprise

• Develop guidelines and standards 
of practice for parking districts.

• Increase and diversify allocation 
of parking revenue to investments 
that will improve overall mobility

• City Council approval

• Potential accounting and legal 
restrictions

• Improved attractiveness, 
walkability, and safety of streets 
Downtown

ESTABLISH UNIFORM 
PROCEDURES TO APPLY CURB 
REGULATIONS & PRICING
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

Parking 
Enterprise

• Catalog existing parking 
regulations digitally in accordance 
with MDS or similar for ease of 
update and translation to multiple 
platforms and uses

• Create guidelines driven by 
quantitative thresholds and 
standards for implementing 
regulations & pricing schemes over 
time and across geographies

• Learning curve for the chosen 
data specification 

• Stakeholder engagement

• Seamless integration and 
operations of digital curb 
management actions

• Predictable implementation of 
curb management strategies

PARKING CITATION 
FORGIVENESS PROGRAM
ELEMENT:

 USER EXPERIENCE AND TRANSPARENCY 

       

Parking 
Enterprise

• Create a program that forgives a 
citation once a year and requires an 
educational course to be taken that 
provides information on alternative 
modes and how to park in Austin

• Require a reduced fee, which will go 
to the Parking Enterprise Fund

• Potential City Council review/
approval

• Better user education

• Fewer parking infractions 

500 W 2ND ST MOBILITY HUB PILOT
ELEMENT:

 INNOVATION AND TESTING 

       

Parking 
Enterprise, ATD, 
Capital Metro

• Install a full block mobility hub 
to help with greater demand in 
multimodal transportation services 
in the area

• Potential City Council review/
approval

• Community input

• Reduce traffic congestion on W. 
2nd Street

• Ensure safety

SXSW INTERACTIVE MOBILITY 
HUB DEMONSTRATION
ELEMENT:

 INNOVATION AND TESTING 

       

Parking 
Enterprise

• Identify a prime location to install 
a curb space demonstration during 
SXSW to show what the curb of 
tomorrow may look like

• Promote demonstration in event 
outreach materials

• Future event programming is 
pandemic-dependent; may not 
be possible until 2022

• More awareness and excitement 
for curb management strategies
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Action Objectives Who Approach Considerations Outcomes

COORDINATE GOODS LOADING 
WITH LOCAL FREIGHT PLANS
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

ATD • Identify freight routing along key 
curb management routes and 
streamline freight and goods 
movement accommodation along 
the curb

• City Council approval

• Stakeholder engagement

• Safe, dedicated space for 
loading / unloading provided at 
curb that minimizes disruption to 
other curb uses and traffic flow

EXPAND ELECTRIC VEHICLE 
CHARGING OPPORTUNITIES
ELEMENT:

 USER EXPERIENCE AND TRANSPARENCY 

       

Parking 
Enterprise

• Install more DC Fast charging 
stations on Electric Drive to add 
to the on-street electric vehicle 
charging parking inventory

• Potential City Council review/
approval

• Electricity infrastructure 
availability

• Provide more curb space for 
electric vehicle access

• Increased electric vehicle use, 
lower GHG emissions 

PAY STATION CURB EMISSIONS 
SENSOR PILOT
ELEMENT:

 INNOVATION AND TESTING 

       

Parking 
Enterprise, 
Office of 
Sustainability

• Review environmental sensor data 
to draw potential conclusions 
about parking and traffic 
congestion

• Electricity infrastructure 
availability

• Better data about curb air 
quality, ability to track progress 
on emissions reduction goals 
directly tied to curb management 
strategies

LOW PRIORITy LONg-TERM ACTIONS
LONG-TERM ACTIONS
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Action Objectives Who Approach Considerations Outcomes

COORDINATE GOODS LOADING 
WITH LOCAL FREIGHT PLANS
ELEMENT:

 FOUNDATIONS, OPERATION, AND POLICY 

       

ATD • Identify freight routing along key 
curb management routes and 
streamline freight and goods 
movement accommodation along 
the curb

• City Council approval

• Stakeholder engagement

• Safe, dedicated space for 
loading / unloading provided at 
curb that minimizes disruption to 
other curb uses and traffic flow

EXPAND ELECTRIC VEHICLE 
CHARGING OPPORTUNITIES
ELEMENT:

 USER EXPERIENCE AND TRANSPARENCY 

       

Parking 
Enterprise

• Install more DC Fast charging 
stations on Electric Drive to add 
to the on-street electric vehicle 
charging parking inventory

• Potential City Council review/
approval

• Electricity infrastructure 
availability

• Provide more curb space for 
electric vehicle access

• Increased electric vehicle use, 
lower GHG emissions 

PAY STATION CURB EMISSIONS 
SENSOR PILOT
ELEMENT:

 INNOVATION AND TESTING 

       

Parking 
Enterprise, 
Office of 
Sustainability

• Review environmental sensor data 
to draw potential conclusions 
about parking and traffic 
congestion

• Electricity infrastructure 
availability

• Better data about curb air 
quality, ability to track progress 
on emissions reduction goals 
directly tied to curb management 
strategies
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CONCLUSION
This roadmap is intended to help plan for what comes next at Austin’s 
curbside. As transportation, land use, and the City itself continue to 
evolve, the guiding principles will provide the framework for meeting 
the objectives for curb use: equity, mode choice, sustainability, user-
friendliness, and adaptability. 

Adaptable, equitable, and approachable curb and parking management are critical to Austin’s 
future. An integrated and responsive systems-thinking approach, based on reliable and 
consistent data, will allow Austin to best leverage the curb to meet the City’s broader mobility, 
safety, equity, and economic and environmental sustainability goals. The biggest hurdle to 
modernizing curb use is shifting the opinion that the default curb use is for car storage to the 
understanding that the curb uses should prioritize and optimize movement of people. Today’s 
choices about curb management policies and implementation have the ability to shape the 
future of transportation and livability in Austin. 

While it is exciting to think about the endless opportunities for curb management, too often 
cities and DOTs jump quickly to cutting edge pilots and bypass the foundational work of asset 
counts and data collection that are critical to sustaining success and scalability. Building a 
strong framework and foundation are keys to long-term curb management successes that can 
meet the ever-evolving demands of the curb. With the right management strategy, the curb can 
fulfill its essential role in realizing Austin’s mobility future. 
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